
 

 

 
 
 

Announcing Software Assurance for DECT Infrastructure 
 

 

Bulletin 

Number 

 

PB 2018-510 

Price List 

Section 

 
DECT 

Affected 

Region 

 

EMEA and APAC regions 

Overview 
 

To ensure that our customers get the most out of their investment in DECT Solutions, 

Spectralink is introducing Software Assurance for DECT Servers, User Licenses and Base 

Stations, sold via Spectralink partners, beginning January 1, 2019. 

Product 

Overview 

Software Assurance will be mandatory for all DECT Infrastructure purchases and will 

encompass access to software enhancements, updates, and bug fixes as well as Tier 3 

technical support during Spectralink’s normal business hours. Software Assurance does not 

include hardware support, which is provided separately through SpectraCare and 

SpectraCare+. 

Software Assurance SKUs are sold by partners, sold separately from DECT Infrastructure 

SKUs, and renewed on an annual basis. Partners will receive Software Assurance verification 

keys upon purchase, and partners, resellers, or customers can register the key via 

Spectralink’s online portal to activate service. 

Existing Spectralink customers who wish to take full advantage of Software Assurance 

for their existing DECT Infrastructure can purchase the SKUs as individual items. 

Availability 

& Ordering 

Information 

 

The new SKUs described here are effective as indicated in the price list section below. 
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Price List Ordering Information 
 
 
 

Product ID 
 

Short Description 
# of 
Users 

EMEA 
€ 

MSRP 

NA $ 
MSRP 

Effective 
Date 

 
14232800 

1 Year Software 
Assurance 12 Users| IP-DECT 
Server 200 

 
12 

 
€ 21 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232802 

1 Year Software 
Assurance 12 Users | IP-DECT 
Server 400 

 
12 

 
€ 38 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232804 

1 Year Software 
Assurance 30 Users | IP-DECT 
Server 400 

 
30 

 
€ 29 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232806 

1 Year Software 
Assurance 30 Users | IP-DECT 
Server 6500 

 
30 

 
€ 110 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232808 

1 Year Software 
Assurance 150 Users | IP-DECT 
Server 6500 

 
150 

 
€ 94 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232810 

1 Year Software 
Assurance 500 Users | IP-DECT 
Server 6500 

 
500 

 
€ 213 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232812 

1 Year Software 
Assurance 1500 Users | IP-DECT 
Server 6500 

 
1500 

 
€ 382 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232814 

1 Year Software Assurance MAX 
Users | IP-DECT Server 6500 

 
4095 

 
€ 593 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232816 

1 Year Software 
Assurance 30 Users | DECT 
Server 2500 

 
30 

 
€ 167 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232818 

1 Year Software 
Assurance 150 Users | DECT 
Server 2500 

 
150 

 
€ 94 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232820 

1 Year Software 
Assurance 30 Users | DECT 
Server 8000 

 
30 

 
€ 170 

 

Contact 
Spectralink 

 
1-Jan-19 
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https://www.tiptel.nl/nl/4/14232800/1-jaar-software-assurance-12-gebruikers-ip-dect-server-200.aspx
https://www.tiptel.nl/nl/4/14232802/1-jaar-software-assurance-12-gebruikers-ip-dect-server-400.aspx
https://www.tiptel.nl/nl/4/14232804/1-jaar-software-assurance-30-gebruikers-ip-dect-server-400.aspx
https://www.tiptel.nl/nl/4/14232806/1-jaar-software-assurance-30-gebruikers-ip-dect-server-6500.aspx
https://www.tiptel.nl/nl/4/14232808/1-jaar-software-assurance-150-gebruikers-ip-dect-server-6500.aspx
https://www.tiptel.nl/nl/4/14232810/1-jaar-software-assurance-500-gebruikers-ip-dect-server-6500.aspx
https://www.tiptel.nl/nl/4/14232812/1-jaar-software-assurance-1500-gebruikers-ip-dect-server-6500.aspx
https://www.tiptel.nl/nl/4/14232814/1-jaar-software-assurance-max-gebruikers-ip-dect-server-6500.aspx
https://www.tiptel.nl/nl/4/14232816/1-jaar-software-assurance-30-gebruikers-ip-dect-server-2500.aspx
https://www.tiptel.nl/nl/4/14232818/1-jaar-software-assurance-150-gebruikers-ip-dect-server-2500.aspx
https://www.tiptel.nl/nl/4/14232820/1-jaar-software-assurance-30-gebruikers-ip-dect-server-8000.aspx


 

Product ID 
 

Short Description 
# of 
Users 

EMEA 
€ 

MSRP 

NA $ 
MSRP 

Effective 
Date 

 

14232822 

1 Year Software 
Assurance 150 Users | 
DECT Server 8000 

 

150 

 

€ 94 

 
Contact 

Spectralink 

 

1-Jan-19 

 
14232824 

1 Year Software 
Assurance 500 Users | 
DECT Server 8000 

 
500 

 
€ 213 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232826 

1 Year Software 
Assurance 1500 Users | 
DECT Server 8000 

 
1500 

 
€ 382 

 

Contact 
Spectralink 

 
1-Jan-19 

 
14232828 

1 Year Software 
Assurance MAX Users | 
DECT Server 8000 

 
4095 

 
€ 593 

 

Contact 
Spectralink 

 
1-Jan-19 

 

14232832 
1 Year Software 
Assurance | IP Base 
Stations 

 

N/A 
 

€ 17 
Contact 

Spectralink 

 

1-Jan-19 

 

14232831 
1 Year Software Assurance | 
Digital Base Stations 

 

N/A 
 

€ 17 
Contact 

Spectralink 

 

1-Jan-19 

 
 

Revision History 
 

Date Revision Description Name 

January 8, 
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A Initial Bulletin Phil Sieper/Jennifer 
Temple 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Spectralink Proprietary and Confidential 
Page 3 of 3 

https://www.tiptel.nl/nl/4/14232822/1-jaar-software-assurance-150-gebruikers-ip-dect-server-8000.aspx
https://www.tiptel.nl/nl/4/14232824/1-jaar-software-assurance-500-gebruikers-ip-dect-server-8000.aspx
https://www.tiptel.nl/nl/4/14232826/1-jaar-software-assurance-1500-gebruikers-ip-dect-server-8000.aspx
https://www.tiptel.nl/nl/4/14232828/1-jaar-software-assurance-max-gebruikers-ip-dect-server-8000.aspx
https://www.tiptel.nl/nl/4/14232832/1-jaar-software-assurance-ip-basisstation.aspx
https://www.tiptel.nl/nl/4/14232831/1-jaar-software-assurance-digitaal-basisstation.aspx

